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me.marsh.com

NAVIGATING THE
RISKAND INSURANCE
LANDSCAPE

EUROPE, MIDDLE EAST AND

AFRICA (EMEA) INSURANCE
MARKET REPORT

Although rates have continued to decline for some clients in
EMEA, particularly those with a good loss history and who
are non-catastrophe exposed, others have seen their rates
stabilise or even increase in the latter part of 2011.

Visit www.me.marsh.com and download your free copy of
latest Marsh EMEA Insurance Market Report 2012.

MARSH & MCLENNAN

Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. COMPANIES
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We're only 8 phone call away,

Manage Care Services

24 hours a day, 7 days a week, NEXtCARE is there bringing your
insured members answers, guidance and assurance. Our multi-lingual
24-Hour Claims Centers are manned exclusively with Medical Doctors
in order to give you & your insured a distinct medical advantage with
faster more accurate decisions and a one-stop source for referral &
benefit coverage.
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UNDER CREDIT WATCH WITH NEGATIVE IMPLICATIONS:

- ALLIANZ GROUP (INCLUDING THE EULER HERMES GROUP)
- AVIVA GROUP

- AXA GROUP

- CAISSE CENTRALE DE REASSURANCE (CCR)

- CNP GROUP

- GENERALI GROUP

- IRISH PUBLIC BODIES MUTUAL INSURANCES LTD. (IPB)
- MAPFRE GROUP

- MILLENNIUMBCP-AGEAS GROUP

- NACIONAL DE REASEGUROS S.A. (NACIONAL)

- POZAVAROVALNICA SAVA D.D. (SAVA)

- RSA INSURANCE IRELAND LTD (RSA IRELAND)

- SOCIETA CATTOLICA DI ASSICURAZIONE (CATTOLICA)

- TRIGLAV GROUP

- UNIPOL GROUP

el Jla B3 Lelaa 3 ol &) 558 831 50l & S35

e S clolas o e LWl YV I g, s¥ ola3¥ Jga o)) sa oISl
L IEalil i pa s o Bt

QJL*,LJ,MMQM&L‘;JML@&%V;,mts.ylc,)ssj

=
Hn
|
=y ] B
S A P T ES RPN e
=l
1|
- Auto - Medical - General Accidents e
- Marine - Life - Property =
- Engineering =
E
- BE B
www.gulfunion.com.sa =
i [
A LITTLE WILL GO A LONG WAY A=t
7]
_
|
B B
|
Dammam (Head Office) =
Tel (+966) 3 8333544 B E
gulfunioni@gulfunion-saudi.com u
» :
Riyadh Jeddah -
Tal (+966) 1 4656784 Tel (+966) 2 6523286 HE B
rivahd@guifunion-saudi.com Jeddah@gulfunion-saudi.com ] |
|
B
Y VY (Guole) 13— EAE saall — Lulais¥ Gl yYY



&S ol ks | e 3 38 cotml
) o) gt

ﬂ

Gole Fnae 8158 craal ol e
ALLIANCE ¢ysolsll Lo IS,
woangdl abug el (als 5Ly
Clewd draie o JlEul 18 oIS (53
o SISV S5 5508 830 drall Jany
Leda 5 ouelillplas s lale Yo
oy AIG IS, 3 Uy e oaie
PO LU E ST SR LSO
o g V Baal L1 LeY!

T P

XS5 S okl Jle @
e 5oaliall jud Lol Sdalias
aalas ¥ g el oS 5t Laalas
ob Lale (L, lasl walaill aolis
sede joaiaalanll gaslia
oY gae adasy gLAA-“ el
R R B A S
ol ot il sl &
Goalin iay ¥ Lo gl slaasl
RPN POM S RS PA
Sl s sie e Gl Hlan ¥ e

e s

il 310 45 il B g 00 Jf a5 o i il s

oo 1 il g il S Sl
<4

iy
MARSH GLOBAL ENERGY

Joe oy,
MARSH

Coan ) 9259 () gl
MAPELCROFIT

Sl y (3 sans gl Dle 5y oo (3 Bl 3505 J9a0 & yag ) Leslisy MARSH (Lo 4858 valis
135.2012 POLITICAL RISK MAP ¥ *\ ¥ &l Lol LUaa W Lk yl5 LA i s 2 giSo
iy 9859 & gl 3taall MAPELCROFIT i 5 5S0Lo s B Lot L 1 8 puill JMA 33
5 sl el 5 ol Ly 1 bl 5 LoalaiEY) ol el s s S ALYSON WARHURST
3883 )5 ol LU Gagi ol YT J5all o) Caany 929 Sl B ¥ VY bl JVA Ll s
oo sl el 5 Lol 5150 L a3 J3Y1 s o ol o8 oa e saill Le¥IE shiall o)
) LS55 Ly it LS s 5o el i a5 o3l

cla 3N MYANIMAR Slaibes oo e Zylall ol phill Zabls Zaslie 3aiud 2l & gull of - mdla
ORGP ER P JUEG U] SV T PR e SO PO [TEQ T IO ot PRV A
ol alae 31 e 553 s1a G35 a3 5 SAN SUU KYI (58 (5 gu las figh L slaall 71 s 31!
olailie (N o a8l e ol Ll a5 56180 56 alel Jlavall it Lo« iy oladl e S

MARSH GLOBAL ENERGY (2 3! s slé Lo s, JIM PIERCE (s pas a3 3all 3 a3
Taols 13 S5 I35 Lo (502 Ygo 0l csall 20 8 5 b b Jan gl il o Jlad
.(GEOPOLITICAL RISK HOTSPOTS &uubiuw saal ,laz

LSl sl e uSan e (b oS b 550 (o8 Ll ¥ sl Aol Jsall o) ol 5elis
plid s Mo g5

GEMS &S ol b o bl 3 o g 3 g 50 .0
NPT {1 V) PO ~CN PRI SN F U JENR LS
GULF ELECTRONIC MANAGEMENT SYSTEMS (GEMS)
3 el ey baniis Tt ) uyaall sl 3 gacns las | 55l
THIRD PARTY ADMINISTRATOR (TPA) &Gl s )b:il & Ldll slead 33_\33
Cola Goigan all Jaadl QLT f Gonalill IS5 sl g
O ol sl Lo gasall g ool Ehao (o S 8 Lt J 5135 0

(AT e o o8 By s
Sl € G sla bl 9 & o g oLty 5l g ke lolgeds Jan upsall sl S g saall el J s les 5S4
L3 gacad) Lty ol GULF UNION gl a8 s 3340088 5801 3 Cppaalnall 3l o [pa] S35

Georges T. Kawkabany
Fire Protection Consultant
Sworn Expert at the Lebanese Courts (Fire Investigations & Fire Fighting)

Mobile: 961-3-289156 - email: georgeskawkabany@hotmail.com - @gmail.com
Hazmieh, New Marthe Takla, Al Kiama Church Road, St. Rita 1 Building, Beirut-Lebanon
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\ | ARAB LOSS ADJUSTERSINTL L.L.C
// THE TECHNICAL AND LOSS ADJUSTING SERVICES CO.
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Bridging the gap one stride at a time....

Corporate Governance

Social Responsibility

Dedication
Ondependence

Integrity

We embrace challenges, pave the path to mediation; loss adjusting A skilled art not a mere service.

U.AE Bahrain KSA Qatar Oman Kuwait Jordan Yemen Syria Egypt
Continue to expand ... and now in:

Palestine Sudan

Palestine Islamic Bank Building P.O. Box 663

Bethlehem Faisal Islamic Banking Street

Tel: +970 2276 2789 Port Sudan, Khartoum

Fax: +970 2276 2787 Tel: +249 311 833656

Info.palestine@arablossadjusters.com  Fax: +249 311 833657
info.sudan@arablossadjusters.com

Lebanon

Inspection & Loss Adjusting
Group (ILAG) S.A.R.L
Greater Beirut, Mansourieh-
Aylout Area, Beirut

Phone & Fax: +961 4 533 834
claudena@idm.net.lb

Middle East partner of the VRS Adjusters Global Network

www.arablossadjusters.com
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IMPORT - e

NAME OF SHIPPING AGENCY JAN 12 DEC 11 +/-

1- MSC (LEBANON) 6036 6996 -960
2- MERIT SHIPPING AGENCY 5648 5499 +149
3- SEALINE GROUP 4426 4120 +306
4- GEZAIRY TRANSPORT 2331 1529 +802
5- METZ GROUP 1936 2209 -273
6- MAERSK (LEBANON) 1520 3418 -1898
7- ABDUL HAMID EL FIL 646 1303 -657
8- EDOUARD CORDAHI 592 668 -76
9- HENRY HEALD & CO 27 6 +21
10-WILHELMSEN AGENCIES &) = +9
11-BADR SHIPPING 8 - +8

TOTAL IMPORT FOR LOCAL MARKETS ( TEU) 23179
TOTAL IMPORT EMPTY (TEU) 4
TOTAL IMPORT FOR TRANSHIP FULL (TEU) 15111
TOTAL IMPORT TRANSHIP EMPTY (TEU) 1223

EXPORT - e

NAME OF SHIPPING AGENCY JAN 12 DEC 11 +-
1- SEALINE GROUP 971 332 +639
2- MERIT SHIPPING 775 1045 -270
3- MAERSK (LEBANON) 550 1607 -1057
4- MSC (LEBANON) 409 523 -114
5- GEZAIRY TRANSPORT 262 172 +90
6- METZ GROUP 138 173 -35
7-EDOUARD CORDAHI 22 106 -84
8-LEBANESE SHIPPING UNION 17 - +17
9-ABDUL HAMID EL FIL 14 26 -12
10-GULF AGENCY = 27 -27
TOTAL EXPORT FULL (LEBANESE CARGO) (TEU) 3158 4011 -853
TOTAL EXPORT EMPTY (TEU) 16100 19828 -3728
TOTAL REEXPORT TRANSHIP (FULL) (TEU) 15936 17896 -1960
TOTAL REEXPORT TRANSHIP EMPTY (TEU) 1111 990 +H121
TOTAL GENERAL (TEU) 36305 42725 -6420
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NAME OF SHIPPING AGENCY JAN 12 DEC 11 +/-
1- WILHELMSEN SHIP. AGENCIES 1589 1536 +53
= 2- SEALINE GROUP 1450 550 +900
O 3- LEVANT SHIPPING AGENCY 1370 2269 -899
— 4- MSC (LEBANON) 697 511 +186
5- HENRY HEALD & CO 602 673 =71

6- NICOLAS ABOURJEILY 531 360 +171
= 7- GLOBE SHIPPING 279 182 +97
=1 8- MEDCONRO GROUP 225 213 +12
Z 9- MERIT SHIPPING AGENCY 149 116 +33
10- EDOUARD CORDAHI 140 165 -25
11- GEZAIRY TRANSPORT 116 207 -91
12- MAERSK (LEBANON) 25 38 -13
13- ABDUL HAMID ELFIL 6 52 -46

TOTAL IMPORT (CARS) 7179 6872
TOTAL REEXPORT BY SEA (CARS) 332 208

TOTAL GENERAL (CARS) 7511 7080
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Special Risks Insurance Facilities to its 174 Member Companies, operating in 19 Countries in the Arab World.
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* How do you feel about the MEIF this year, and the fact we saw
over 500 delegates attend the event?

- The record turnout at the MEIF this year has been overwhelming
testament to Bahrain’s leading position as the center of insurance and
financial services in the region. Albeit 2011 being a challenging year for the
entire Arab world, Bahrain continues to prove both resilient and steadfast
time and time again as a beacon of stability and liberal economic policy.

The more we see our key clients expand into new territories
the more we see the need to follow them plain and simple

* Tell us a bit about Crescent Global’s plans in 2012. It is noticed
you continue to enter new markets at a staggering pace, and we
continue to see very large investments in human capital. What is
behind this?

- We live and operate in a globalized world. The more we see our key
clients expand into new territories, the more we see the need to follow
them plain and simple. Regional and multinational clients need consistency,
access to the global insurance market place, a single interface, and
technology driven risk management solutions. We continue to be and aim
to remain that very solution to their risk and insurance needs

* Crescent Global is well known to be the fastest growing Lloyd’s
broker of Arab and Asian descent in the Eastern Hemisphere.
What can you tell us about your London platform and other
expansion plans?

- London continues to be the center of our global activity. Our London
platform continues to grow from strength to strength, and there are a
number of prospective opportunities we continue to explore outside
the Middle East where Crescent has growing market shares.

Service standardization and platform unification continue
to be a key element of our operations strategy moving forward

* Tell us about the Wells Fargo Global Broker Network and
Crescent’s affiliation with the network?

- Crescent Global is a key partner of the Wells Fargo Global Broker
Network in the Middle East. The WFGBN, which is owned and driven
by Wells Fargo Insurance Services (WFIS), is one of the leading
international broker networks in the world. Crescent continues to be
committed to its role in the network. WFGBN is a key competitor and
viable alternative to the networks of some of our key global competitors in
over 100 countries worldwide.

Again, service standardization and platform unification continue to be
a key element of our operations strategy moving forward.

* Crescent has always been a key player on the political risks insur-

Y VY (Guole) 13— EAE saall — Lulais¥ Gl

Jamil R. Bahou (me Crescent Global Group):

2012 will be year of continued
of Expansion for the Group

s has been the case in the last eight years, the Middle East
Insurance Forum (MEIF) of Bahrain, was sponsored by
big players in the Kingdom. Crescent Global
maintained its prestigious role as Platinum Partner.

Crescent Global’s Group Managing Director Jamil R Bahou
briefed us of the situation in Bahrain, and explained the benefits
of the partnership that Crescent Global concluded with Wells

ance front in the Middle East for several years. How have recent
events in the region affected demand for these types of covers, and
how are you positioned to take advantage of the current trend?

- It is well known that Crescent Global is a leading political risks
specialist internationally, and is a key player in several key territories
in this area. Without doubt, recent events in the region have led to an
increase in rates which is natural in these situations. The fact of the
matter is that the London market is in control of the pricing for the
political risks market, and coverage is available so long as clients and
ceding companies can afford to pay for the capacity.

Joseph Zakhour & Co.

Insurance Consultants
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MARSH

An MMC Company

www.zZzakhourco.com

Ashrafieh - Mar Mikhael - Liberty Building
Phone : +961.1.442032 / 442036 / 446306
Fax: +961.1.561867
P.O.Box: 16-6728 Beirut - Lebanon

Email:zakhour@zakhourco.com
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